e LAAUSER & VOHL GmbH
XM Elektro Akustik Distribution

Wir sind Deutschlandvertrieb fir Ampetronic, Baldwin Boxall, Barth Acoustic, Harmonic Design, Powersoft, Soundtube,
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Stuttgart, den 01.08.2022

Unser Zeichen: FW

Telefon: 0711-44818-28

e-mail: wuestner.f@laauser.com

Important Notice — please pay attention!

Powersoft Service from 01.08.2022

Dear customers,

Powersoft has restructured its service operations and, with effect from 01.08.2022, has consolidated the

EU-wide service for all Powersoft products completely in the plant in Florence.
The individual national distributors therefore no longer accept repair inquiries.

e Please open your personal MyPowersoft account under My Powersoft - Powersoft. This is

mandatory for the following steps.

e Please request a RMA-number directly from Powersoft at:

https://www.powersoft.com/en/product-repair/
You need this number for sending in your device to Powersoft.

o In case of questions concerning the service status of your device please contact:
service.audio@powersoft.com

For further information please do not hesitate to contact me

Best Regards

Friegemann Wuestner
MD Laauser & Vohl GmbH
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